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(Co. No. 712889-D)

TAETN RaM GUARD SERVICES SDN BHD

Security is our profession and quality is our provision

A fully licensed company with Kementerian Dalam Negeri
A member of PPKKM




[KDN-1 (H) Pin. 1/95]

KERAJAAN MALAYSIA
KAEDAH-KAEDAH EJENSI PERSENDIRIAN 1970

BORANG B

(Kaedah 4)

LESEN UNTUK MENJALANKAN URUSAN EJENS| PERSENDIRIAN
(Di bawah seksyen 3 Akla Ejensf Persendirian No. 27/71)

No. 02260034

KEBENARAN ADALAH DENGAN INI DIBERI KEPADA -

Nama Penuh : RAM GUARD SERVICES SDN BHD
K.P.P.N. No. : 712889-D
Jenis Lesen : 2 (a) - KAWALAN KESELAMATAN

untuk menjalankan urusan ejensi persendirian di NO 31-2 JALAN IMPIAN MAHKOTA
1, SAUJANA IMPIAN, 43000 KAJANG, SELANGOR tertakluk kepada peruntukan
Akta Ejensi Persendirian, 1971 dan mana-mana kaedah yang dibuat di bawahnya dan
kepada syarat-syarat yang berikut:

(sepert tertera di bahagian belakang lesen)
Tarikh habis tempoh lesen: 01 JANUARI 2026 SEHINGGA 31 DISEMBER 2026

Bayaran dijelaskan: RM 3000.00
Bertarikh pada: 26 haribulan SEPTEMBER 2025

nteri
HAIHUDDIN%?N ABUULLAH
TIMBALAN SETIAUSAHA BAHAGIAN |
BAHAGIAN KESELAMATAN & KETENTERAMANAWAM
KEMENTERIAN DALAM NEGERS
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his is to certify that Quality Management System of

GUARD SERVICES SDN. BHD.

pian Mahkota 1, Saujana Impian, 43000 Kajang, Selangor, Malaysia,

‘accordance with the requirements of the following standard

1ISO 9001:2015

(Quality Management System)

SCOPE
PROVISION OF SECURITY GUARD SERVICES

(IAF Code: 35)

Initial Registration Date : 11 May 2026
1 Surveillance Expire : 11 May 2027
Certification Cycle : 3 Years

Issued by ARS Assessment Private Limited

,J%\?*:’\"

Managing Director

o d. United States of America:

ot the cerificats Vil idty of the certificate |n subject ta sxccansiul completion of
dhard pray b ehtained by eansulling the Omganisstion on info@ameert com




TEY CONSULTANCY
INTERMNATIOHNAIL

T Cerdjtratiore tre—trirng
This is to certify that

RAM GUARD SERVICES SDN. BHD.

Company No.: 712889-D

has successfully completing the Training for

Supply Chain Security —
CTPAT Standards Compliance

on 9" & 10" March 2026
at RAM Guard Services Sdn. Bhd., Kajang, Selangor.

Dr. Vizayer Raj
Certified Trainer

L~ I_fi:-.:"_:-' o
ﬂf 6 rercrmaTionaL
GLOBAL ' e v




£966EYFD dogquunu 2382120
9Z0Z/ET/T USWSASIYIE JO 31eq

‘Buiujeuy suljuo siy3 bunsjdwod
A]INJSSa32Ns 10) 31ED11149D SIY] papieme uaag seH

adH8 NdS S3ADIAY3S ddVND Wvd Wold

NVOVIV VTIVN NVAdVMSINVIVd

e i

a
- Joge pa2104 U0 (dVAS) SS920.4d 1PNy pajepl|eA |ejuswsjddng

JUSWISASIYDY JO 2318D141143D

Agroosn) SpmueTEng Eusussgny r A .
aJuel|y ssauisng m_a_w:an__mmﬁ_ <« »
LY ‘__ i




6S66ELD 2gWnuU 91ed1SD
9Z0Z/ST/T IUPWAABIYDE JO 33eQ

e i i, ———— i

_* ‘Buluiely auluo sy bunadwod
| A|INJSS220NS 10) 931BD1I1SD SIY) papleme usaq seH

AHE NAS S3JIAY3IS AEVND VY Wold

| NVOVTY VTIVN NYUYVYMSINWVYHYd L

(dVD) ue|d uoildy aAI1Da110) VaY

T — e

JUSWIBASIYDY JO 21e2141343D

_ AEQUYT) AVPITLATILNG, SUTATY .\.F/

aauel||y ssauisng ajqisuodsay € P
| b v ”




I966ERD HJagquunu a3esiynia)
9Z0T/ET/T JuaWiaAasiyde jJo 3jeq

‘Buruiesy aunuo syl bunajdwod
A|INISS220NS 10J) 91221111482 SIY] papieme uaaq seH

dH4g NAdS S3JIAYIS AHVND WYY Wodd

NVOVIV VTIVN NVAdVMSINVHVd

|
M
|
|
|

(dVA) SS220.d 1Ipny pajepljeA vay

JUSWDA3IYDY JO 21eD14113D)

T e — -

AECOyD AT, Busamagny \.F;r

soueny sseuisng aqsuodsay € B
~ v i




9S66EPD dagUunu ajediias)
9Z0Z/ET/T AuawaAaiyde Jo =21edg

‘Buiuiely sujjuo siy3 bupsdwod
A|INJSS222NS 10J 21241 SIY] papleme usaq seH

dHg NAS S3DIAHIS aUVND Wvyd Wold

NVOVYTV VTIVN NVAVMSINVdVd

UOIIPNPOJIU| VaY

JUSUWIDASIYDY JO 218D11143D

Aty AT Sussatagny ._____ZP/

| soueyy ssauisng ajqisuodsay € P
R . e




PEpUEL LDy JAULDW g0 Aud o axoogizeo sp Busn wiouf paoinsal ain sadopdws 810 pup Jvsidoal sy Yanus [pisy 13100 0 ssensng AU Jo shonoord SsaUERG PR
fo uoROSYIIas 40 JUSWSSICOUS UD BIRISUOD I0U SHO0D PUD SACSD PIIUSSIIISS WEXD S asinoD Buriinugg Bys S0 SIUDWRNDRs i fO uousyduaoD S S0 U WP MauDD Uo SILESRIEA 330nET s

VY ‘19910 SARN9SX3T JIYD
J3lspaT U3(oy

O

8202 '€z Aenuep [3un pijeA
FEFREQZY ai juensibay

BuneA peg : Aq pajelljioey

920z ‘Oz Aenuer ‘Aepsan] @  3jeq Mels Buiuies)
Buimes| enuIA vay - uonesoT

Buluiel] 1onpuo) Jo spo) pue uoneledaid dvA VY
jJosinoy 9| pejs|dwoo sey
NVOVYVIV V1TTVN NVEVAMSINVYEVYd
yey; Ajiueo o} si siy |

A129019 AujigeuieIsng BupueApy s A N

gJUel||yy Ssauisng m_n_mccnwwm_ <« »
& | v rd




.

& LA - r) -.._. . M_-"'- .‘-"'-'-.:’;-"-'l."‘f":ﬂ‘l'; L "-Ia""l‘-"-"‘i“"-r*"-'b\-'-""f-;;”‘-_hd“"-‘?ﬂ_"sz. ) L ’ g oy
}Il w) L) fw q gt
AR 7 i LA W
2R L] =it I
o) {3
: D v
% S -~ I

]
R e T

EAST-WEST TRAINING ACADEMY

(EAST-WEST TECHNO-LINK CONSULTANTS (KL) SDN, BHD.)

e e

P e e o e |

CERTIFICATE OF COMPLETION

o

e

RAM GUARD SERVICES SDN. BHD.

e

LWL L W WIE_ W C T e

has successfully completed the

RESPONSIBLE BUSINESS ALLIANCE (RBA)
CODE OF CONDUCT TRAINING ( REVISION 8.0 )

T R R IR TR T R T AR T T N B A

sy W :
)

Program Director : Mohan Thavarajeh

o Course Dale 13 & 14 OB/ 2024
) ;
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WEAR SAFE (MALAYSIA) SDN. BHD.

STRETCHING LIMAITS = SINCE 1978
Date: 15 October 2025

To:

The Management

Ram Guard Services Sdn. Bhd.
31-3, Jalan Impian Mahkota 1,
Saujana Impian,

43000 Kajang, Selangor.

Dear Sir/Madam,

APPRECIATION FOR COOPERATION AND COMMITMENT IN SUPPORTING SOCIAL
COMPLIANCE AUDITS

We, Wear Safe (Malaysia) Sdn. Bhd. (WSM3), would like to express our sincere appreciation
and gratitude to Ram Guard Services Sdn. Bhd. for the excellent cooperation and strong
commitment demonstrated as our outsourced security service provider.

Throughout the period of collaboration, your company has demonstrated a high level of
professionalism and continuous support in achieving the compliance criteria required
under international social compliance audits such as Worldwide Responsible Accredited
Production (WRAP), Business Social Compliance Initiative (BSCI), and Sedex Members
Ethical Trade Audit (SMETA).

We truly value your team's efforts in maintaining good working standards and your
consistent dedication to supporting our compliance objectives. We look forward to

continuing this positive and professional partnership in the future.

Thank you for your cooperation and commitment.

Yours sincerely,

uresh Nalr
Senlor Mﬂﬂﬂﬂl‘l‘ Human Resource

WEAR BAFE (MALAYSIA) SDN, WHD, 190001011820 (104350 X)

pukil Kossun Aubbar Indurivies Bhd )
:.:;.:“ﬁ;:::,wp?mu Mo 3, Jatan Ko porat JCKUS, Taman Peaimhyntolan Merud, Mukiin kapar, 42200 Klaig, Selangor, Malaysla

T 40033391 GOUE 7 ARG 7 ABGE | 5240 Fooithd 40 b Tl B kossan@@hossann Coim my Wi koasan com.my

CamScanner



GLADES GUPPY PACKAGING MALAYSIA SDN BHD (12745411

Lot 37651-37652, Jalan Karunmas,

Tarman Desa Karunmas, 43300 Balakong, Selangor, Malaysia.
Tel: 603-8961 1288

Fax: 603-8961 8788

Date: 4% September 2024

RAM GUARD SERVICES 5/B

No. 31-3, Jalan Impian Mahkota 1,
Saujana Impian,

43000 Kajang,

Selangor

Subject: Acknowledgment of Security Services

Dear Mr Parameswaran N, Alagan,

| am writing to formally acknowledge and express our appreciation for the professional security services
provided by RAM GUARD SERVICES S/B at GLADES GUPPY PACKAGING MALAYSIA S/B from 1st October

2023 to 30 September 2024,

Your team's dedication, vigilance, and adherence to safety protocols significantly contributed to the safety
and security of our premises. The presence of your well-trained personnel not only deterred potential
security breaches but also provided peace of mind to our staff and visitors.

We were particularly impressed with the prompt response to our query and the overall level of
professionalism exhibited throughout the service period.

We look forward to continuing our collaboration with RAM GUARD SERVICES S/B for our future security
heeds. Please extend our gratitude to your entire team for their excellent work.

Should you require any further details or feedback, please feel free to contact me at +60168354246 or
fara@gladesguppy.com

Thank you once again for your outstanding service.

Sincerely,
GLADES GUPPY PACKAGING MALAYSIA SDN BHD

Mkt

.........................................

HUMANRESOURCE,ADMIN & SAFETY DEPARTMENT
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Lol LS=1 Pepsigran Satw, Meru industrisl Park,
OFF Parsiaran Hamaah Alang, 42200 £lang, Selangar Barud Ehan, Malalsia
T| 603 3352 3980 F) 03 3393 1686 W | wwwetikaholdings com

20 December 2024

RAM GUARD SERVICES SDN.BHD
No. 31-3, Jalan Impian Mahkota 1,
Sauvjana Impian,

43000 Kajang,

Selangor Darul Ehsan.

SUBJECT: COMMENDATION FOR EXCELLENCE IN SECURITY SERVICES

Decar RAM Guard Services,

On behalf of Etika Dairies Sdn Bhd, | am writing to express our heartfelt gratitude and to
commend your organization, RAM Guard Services Sdn.Bhd for the oulstanding security
services you have provided to our premises over the years.

Your team has consistently demonsirated exceptional professionalism, dedication, and
effectiveness in ensuring the safety and security of our employees, assets, and operations.
You have shown great professionalism in daily dealings with our management, and we
acknowledge your efforts to maintain good services.

Some highlights of your exemplary service include:

« Proactive Risk Mitigation: Your team's ability to anticipate and mitigate potential
threats has been a cornerstone of our secure environment.

" « Round-the-Clock Reliability: The unwavering commitment fo maintaining 24/7
vigilance has ensured seamless operations al our faciiities.

« Excepfional Training and Professionalism: The wellfrained and courfeous
demeanour of your personnel reflects your organization's high standards of
excellence.

« Prompt Incident Management: Your swift and efficient handling of past incidents
showcased your team's competence and readiness fo address challenging

situations.

The positive feedback from our employees and stakeholders regarding your team’s efforls
has been both consistent and well-deserved. Your partnership has been invaluable in
uphelding our organization's operational integrity and safety.

Plecse extend our sincere appreciation to every member of your ieam for their hard work,
dedication, and unwavering commitment. We look forward to conlinuing this successful
partnership and are confident that your exemplary services will remain an integral part of
our security framework.

Once again, thank you for your outstanding service.
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Date: 10" September 2025

To Whom It May Concern,
RE: RECOMMENDATION LETTER FOR RAM GUARD SERVICES

It is with great confidence and satisfaction that we write this letter to highly recommend RAM Guard
Services as an outstanding security services provider.

CJ Century Logistics has engaged RAM Guard Services for the past Three (3) years, and throughout this
period, their professionalism, reliability, and commitment to excellence have been evident in every
aspect of their work. Their team has consistently demonstrated:

1. Exceptional Operational Standards — Their security personnel are well-trained, disciplined, and
proactive in ensuring the safety and security of our premises, assets, and personnel at all times.

2. Unmatched Responsiveness— RAM Guard’s management team has always been quick to respond
to any concerns, operational requirements, or emergency situations, ensuring seamless continuity of
our logistics operations.

3. Strict Compliance with Regulations— They maintain high standards in adhering to all relevant
security protocols, local laws, and industry best practices, giving us complete confidence in their

services.
4, Customer-Centric Approach — RAM Guard consistently goes above and beyond to accommodate

our operational needs, making them not just a service provider, but a trusted partner in our business

continuity.
5. Relentless Discipline & Robust Patrolling — Their dedication to maintaining discipline and

conducting consistent patrols during both day and night shifts has ensured maximum security
coverage and peace of mind for our operations.

Thanks to RAM Guard Services' flawless execution of their duties, CJ Century Logistics has been able
to operate securely and efficiently without any major incidents or disruptions.

We highly recommend RAM Guard Services to any organization seeking a reliable, professional, and
dedicated security partner. Should you require any further information, please feel free to contact us.

Yours sincere

Muhamad Yusof
"
tics Sdn Bhd

Mohd Sofian
General M
Cl Centu

CJ CENTURY LOGISTICS SDN. BHD, 199701003738 {419234-¥)
Ma.12, Persiaran Astana / KLIZ, Bandar Bukit Raja, 41050 Klang, Selangor Darul Ehsan, Malaysia,
T: (607} 3385 5888 F: (603) 3385 5999 Erinfo@dcentury.com Wiwww.cicentury.com



THE SAUJANA HOTEL

KUALA LUMPUR

Letter of Commendation

September 10, 2024

To: RAM Guard Services Sdn Bhd
JIn Impian Mahkota 1, Saujana
Impian, 43000 Kajang, Selangor

Subject: Appreciation for Exceptional Security Services
Dear Mr: PARAMESWARAN N. ALAGAN

On behalf of Saujana Hotel Sdn Bhd, | would like to extend our gratitude and commendation for
the outstanding security services provided by your team. Your dedication and professionalism
have consistently exceeded our expectations and played a crucial role in ensuring the safety
and security of our facilities.

The commitment displayed by your personnel, along with their attentiveness and prompt
response to any potential issues, has been exemplary. Their presence has provided not only
security but also peace of mind to everyone within our organization.

We truly value this partnership and appreciate the consistent effort your team puts into
delivering high-quality security services. Thank you for your continued excellence, and we look
forward to working with you in the future. '

Yours sincerely,

© THIRUWARAN NULLOO .
SAFETY & SECURITY MANAGER
SAUJANA HOTEL SDN BHD

Saujana Hotel Sdn Bhd 198401010793 (123333-T)
Saujana Resort, Jalan Lapangan Terbang SAAS, 40150 Shah Alam, Selangor Darul Ehsan, Malaysia.
www.saujanahotels.com  info@thesaujana.com  +603 7843 1234
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No.siri: 0910

; PERSATUAN
INDUSTRI KESELAMATAN MALAYSIA
(PIKM)

MALAYSIA SECURITY INDUSTRY ASSOCIATION

Dengan ini diperakui bahawa

RAM GUARD SERVICES SDN BHD

adalah ahli

PERSATUAN INDUSTRI
KESELAMATAN MALAYSIA (PIKM)

No.Ahli: 0335
Ahli Semenjak : 2006

A

DATUK MOHAMMAD UBAIDILLAH KAPTEN SHAHARUDDIN BIN SAMSI
BIN ENAM @ IMAN Setiausaha Keharmat
Presiden

YRIKM | PIKM  PIKM PIKM PIEKM  PIKM H '-|11'4l1



Certificate Mo, BFFC20220025

SONY EMCS (MALAYSIA) SDN. BHD.
EMERGENCY RESPONSE TEAM

Certificate of
Competency

This certificate is proudly present to

MAN BAHADUR MAGAR

For attending
Basic Firefighting Course
on 6" May 2022 at South Plant
organized by Sony EMCS (Malaysia) Sdn. Bhd Emergency Response Team

Module: SE R ;
ERT: SOEM ERT Organization, Firefighting Organization, Attack Party Roles Examination 40/40
& Responsibility, - ’
Fire Incident Statistic: Incidents in Malaysia, Incidents a1 Factories, Incidents Practical A 60/60
at SOEM,
Selence of Fire: Nature of Fire, Components of Fire, Heat Transfer, Type of Total : 100%
Fire, Principle of Extinction,
First Ald Fire Fighting: Calling for Help, Firefighting Equipment, Fire Result ! PASS
Extinguisher, Hose Reel, Clath on Fire,
First Ald: Burn.
‘
h .
IZH AT ISA NORZANI ISHAK
ERT Instructor Security Manager

ERT Commander

Date issued: 6/5/2022.

Expiry date; 5/5/2024,
This certificate valid for 2 years from examination date,




Sony EMCS (Malaysia) Sdn Bhd
(SOEM -KL Tec)

CERTIFICATE OF APPRECIATION

Presented to

Mr Sugrib Prasad Nepal

In recognition of your commendable
service towards the Company as a
Security Officer for
Year 2012 to Year 2018
we express our sincere gratitude

my Mat Zean
Manager
Head Of Security & Safety Dept
Sony EMCS (Malaysia) Sdn Bhd




Hira Bahadur Gurung

(RAM Guard Servi

Congratulations
~ for providing
" Excellent Services

ces)

20 MARCH 2014

Azaruddin Othman
Vice President
Human Resource
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PEJ ABAT PENDIDIKAN DAERAH SABAK BERNAM
SELANGOR DARUL EHSAN

Dt Ponghangaan

Pejabat Pendidikan Daerah Sabak Bernam merakamkan ucapan syabas
dan tahniah serta setinggi-tinggi penghargaan kepada

RAM GUARD SERVICES SDN. BHD.

Atas khidmat yang cemerlang dalam melaksanakan

PERKHIDMATAN KAWALAN KESELAMATAN BAGI
SEKOLAH/INSTITUSI PENDIDIKAN DI BAWAH JABATAN
PENDIDIKAN SELANGOR BAGI DAERAH SABAK BERNAM
ZON 2 UNTUK TEMPOH MULAI
01 FEBRUARI 2013 HINGGA 31 JANUARI 2016

SYABAS & TAHNIAH

—
A

. Pajahat Fendll:lil:an Daerah Sabak Bernam
Selangor Darul Ehsan
20 Januari 2015 /10 Rabiulakhir 1437

TG mos 16683




JABATAN TENAGA KERJA SEMENANJUNG MALAYSIA
KEMENTERIAN SUMBER MANUSIA

SUIL PENYERTAAN

Adalah dengan ni disahkan bahawa

ANUJA JAYARAM
Qfitase

felah mengkui dengan jayanya

SEMINAR MENCEGAH DAN MEMBASMI BURUH PAKSA
DIMALAYSIA

yang telah diadakan pada
05 November 2024
bertempat di

MAKTAB POLIS DIRAJA MALAYSIA, PERSIARAN
MAKTAB,
TAMAN KOPERASI CUEPACS, CHERAS,




JABATAN TENAGA KERJA SEMENANJUNG MALAYSIA
KEMENTERIAN SUMBER MANUSIA

SIJIL PENYERTAAN

Adalah dengan ini disahkan bahawa

PARAMESWARAN A/L NALLA ALAGAN
DR,

teloh mengikuti dengan jayanya

SEMINAR MENCEGAH DAN MEMBASMI BURUH PAKSA
DIMALAYSIA

yang telah diadakan pada
05 November 2024
bertempat d

MAKTAB POLIS DIRAJA MALAYSIA, PERSIARAN
MAKTAB,
TAMAN KOPERASI CUEPACS, CHERAS,




N\ BUMI SAFETY ACADEMY

iy ECSINH AM05 misciit. )

ENEAGENCY CARE
& SARCTY INSTITLTE '-"“'

CERTIFICATE OF ACHIEVEMENT

RAM GUARD SERVICES SDN BHD

has demonstrated
outstanding commitment
to Safety & Health Compliance
by establishing

BASIC FIRE FIGHTING
' COURSE

On
20TH JUNE 2024 Q

CEO
BUMI SAFETY ACADEMY

— _




BUMI SAFETY ACADEMY

- | i Ammwifean il o
m ECSI | ||.:"f { Aﬂ : S I rgreabcy iy aiciams
T " omancrome WY N AL s R

RAM GUARD SERVICES SDN BHD

has demonstrated
outstanding commitment
to Safety & Health Compliance
by establishing

BASIC OCCUPATIONAL FIRST
AID, CPR & AED
COMPETENCY COURSE g

On
19th JUNE 2024

BUMI SAFETY ACADEMY

e ———



RAM GUARD SERVIGES SDN. BHD. ¢::xco»

(A member of Security Services Association of Malaysia)

No. 31-3, Jalan Impian Mahkota 1,

Saujana Impian, 43000 Kajang, Selangor.

Tel: 603 - 8741 5141, 603 - 8741 4646

Email: info@ramguard.com.my  Website: www.ramguard.com.my

Infroduction

The need for Security Guard Services has become indispensable. In recent
times, the need for security protection has become a compulsory requirement

due to various fa

tors, namely:

a) Increased Securifs

RAM GUARD SERVICES nancagement team

with exlensive exg ully committed in

Commitment, Serviece, Trust

Page 1 Of 7



Company Background

i. Registered Office

ii. Telephone No

iii. Contact Person

iv. Date of Registration
v. Authorized Capital
vi. Paid Up Capital

vii. Insurance

- No 31-3, Jalan Impian Mahkota 1,
Saujana Impian , 43000 Kajang,
Selangor Darul Ehsan

:03-8741 5141

: Mr. Parameswaran N. Alagan
Managing Director

parameswaran@ramguard.com.my

: 17 October 2005

: RM 500,000.0

: RM 300,000.00

' coverage by AGF Insurance Agencies SB
i, Professional Indemnity/ Error & Omission
i. Fidelity Guaranty
iii. Public Liability

iv. GPA

Page 2 Of 7



Company Formation

RAM GUARD SERVICES SDN.BHD was conceived by Mr, N. Alagan, who is a
pioneer in the security services industry. His experience in this sector spans over
40 years and is rich with industry knowledge. He has served several prestigious
security organizations holding various senior posifions prior fo seffing up RAM
GUARD SERVICES with his two pariners.

Company Directors
a) Mr. N. Alagan - Chairman
b) Lt Col (Rtd) Razaki b. Darus - Execufive Director

c) Mr. Parameswaran N. Alagan - Managing Director

Personnel (Corporate HQ)

1. Operations
i,  Mr. Vimalanathen (Area Manager_ Johor ) (M : 011 -1683 2260)

i. Mr. Ganesh |Area Manager Melaka/N. Sembilan) (M : 016 - 2289 401)

iii. Mr. Vamatheven (M 012 - 9054 534)
iv. Mr. Subramaniam (M :016-2294 977)
v. Mr. Pravin Naidu (M: 016 - 2293 477)

2. Patrolling / Discipline / Quality Management

. Mr. Amiri - Ex Military

3. Administration

i. Mrs Anuja, Corporate Affairs Manager
ii. Mrs Dewi, Accounts Officer

iil. Mrs Rajeswary , Administrative Clerk

iv. Mrs Thilagavathi, Payroll Clerk

v. Mrs. Haslina, Payroll Clerk

vi. Miss. Vasanthakumari, Operations Clerk

Page 3 Of 7
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Mission, Vision & Core Objectives

Professionalism

Providing the customer with the right fit guards tailored to meet their
expectations

Train guards according to the client specific 5.0.P

= Strong support from the management and officers to solve security
related matters and issues

«  Commitment to ensure the clients assets are protected

s Continuous monitoring from the management and bench-marking
security guard performance from time to time

« Establishing close rapport with clients.

Accountability

o RAM Guard Services Sdn. Bhd are equipped with the necessary
Insurances in case of incidents

« We take our service delivery seriously and ensure our guards are
continuously monitored.

- We aclt to client complaints immediately no matter what time of the
day.s

« Al our officers are reachable 24 hours a day and their mobile numbers
are provided to dll clients

Service Delivery

« Uninterrupted Service delivery
« Monitored 24/7 by field officers

« |Immediate emergency response

Page 4 Of 7



Company Services

Having a combined experience of more than 40 vears in the security service
sector, the directors and executives of RAM GUARD SERVICES have observed
and participated in the development of this service sector.

We are continuously striving to provide the most efficient and effective methods

of surveillance and preventive measures on fop of manned guards.

Our range of services is as follows:
Unarmed Uniformed Guards - Malaysian / Nepalese Ex Military guards

We employ suitably qualified Malaysian/ Nepalese Ex Military guards who
have undergone police vetting and medical check-ups. Cur guards are
given basic fraining in access control, surveillance and reporting as well
as additional training based on job requiremeants and placement. These
training include public relations, first aid, traffic control, evacuation, fire
and rescue among others.
o  Malaysian Guards
= ex uniformed personnel
« Cerlified Security Guards

e Nepalese Guards
e Ex Military/Police
Minimum 7 years service in their respective forces
= Civil personnel with minimum 3 to 5 years of security experience.
All personnel are subjected to our stringent interview and
selection.

« Legal guards with work permits

Page 5 Of 7
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Security Training

We provide specially designed training programs for security guards,
officers and other security personnel. Praclical sessions are conducted
from time to time in order to keep up the guard's knowledge on safety
and security. We alo provide security management training for officers

and executive staff.

Other Services

Apart from the provision of security services, we also assist our clients with the

following:

a) Security Standard Operating Procedures
b) Risk and Threat Assessment

c) Parameter Efficiency Assessment

d) Total Security Evaluation Standards

e} Consultancy Services

Page 6 Of 7



‘RAM
o

Current Clienis

Balakong / Serdang / Hulu Langat Cheras
+ Aident Corporation (KL) Sdn »  Soon Lee Heng Furniture
Bhd
« BT Chemicals Sdn Bhd Shah Alam / Klang /[ Port Klang

« Express Audio Industry Sdn Bhd
» Clariant (M) 5dn Bhd

» Efika Dairies Sdn Bhd
» Kossan Engineering (M) Sdn Bhd

« Glades Guppy Packaging Sdn
Bhd.

« Larrie Corporation (M) Sdn Bhd
»  Saujana Hotel

«  Wear Safe (M) Sdn Bhd

«  Proguard Safety Manufacturing
Sdn Bhd

« The Female Hedalth Company
Sdn Bhd

PERAK
Bangi / Kajang

« Etika Beverages Sdn Bhd

» ISEP [M) Sdn Bhd

« Bosch Home Comfort (M) Sdn
Bhd

«  Sony EMCS [M) Sdn Bhd

« Y.5.P. Industries Sdn Bhd

«  MDH Farm Fresh Sdn Bhd

¢ JPN Perak - 7on Mudallim
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SURUHAMNIAYA SYARTKAT MALAYSIA
COMPANIES COMMISSION OF MALAYELA

Although all efferts have been carried out to
accurate and up to date, the Regletrar will not be liable for any losses arising fxom any

inaccurate or omitbed infermation.

Mame

Lagt 0Old Name
Date of Change
Registration No.

Incorporation Date

Type

Statua

Registered Address

Poslbcode
Origin

Business Address

Postoode

Nature of Business

Userlid: ramguard

MENARA SSMASENTRAL,

CORPORATE INFORMATICON

: Nil

: Nil

: RAM GUARD SERVICES SDN. BHD.

200501030752 (712883-D)

t 17-10-2005

: LIMITED BY SHARES
: PRIVATE LIMITED

: EXISTING

: UNIT B-9-5, BLOCK B,

MENARA UNCANG EMAS,
JALAN LOKE YEW,
KUALA LUMPUR
WILAYAH PERSEKUTUAN

1 B5200

: MALAYSIA

SAUJANA IMPIAN
KAJRNG
SELANGOR

+ 43000

LEVEL 3,

. NO. 31-3, JALAN IMPIAN MAHKOTA 1

INVESTIGATION SERVICES

55ME

einfo

This company Llnforsaticon ig generated from 58M e-Inko Services as at 03-06-2026 09118133

M. ¥ JALAN STESEM SENTRAL 5,
Tel: BA-TT21 4000 Fax:

EUALA LUHMPUR SENTRAL,
03-7721 4001

L.

Princing Date: 03

L0623 KEITALA

LIMPLTR

gngure that the Linformation provided is

+ PROVIDING ARMED/UNAEMED SECURITY SERVICES AND PRIVATE

~QE-2026



KEMENTERIAN KEWANGAN MALAYSIA
SUIL AKUAN PENDAFTARAN SYARIKAT

NO. SUIL i K63065739193589663
MNO. RUJUKAN PENDAFTARAN 1 357-02111839
TEMPOH SAH LAKU : 01/08/2023 - 31/07/2026

Bahawa dengan ini diperakui syarikat :

RAM GUARD SERVICES SDN. BHD. ( 712889-D )

NO. 31-3, JALAN IMPIAN MAHKOTA 1

SAUJANA IMPIAN

ULU LANGAT

43000 KAJANG

SELANGOR, MALAYSIA

Telah berdaftar dengan Kementerian Kewangan Malaysia dalam bidang bekalan/perkhidmatan di bawah sektor, bidang

dan sub-bidang seperti di Lampiran A. Kelulusan ini adalah tertakluk kepada syarat-syarat seperti yang dinyatakan di
Lampiran B. Individu yang diberi kuasa oleh syarikat bagi urusan perolehan Kerajaan adalah seperti berikut :

ENCIK PARAMESWARAN A/L NALLA ALAGAN (R PENGARAH URUSAN

ENCIK VAMATHEVAN A/L NALLA ALAGAN (] oA FINANCE &
COLLECTIONS

CIK ANUJA A/P JAYARAM € T GENERAL AFFAIRS
MANAGER

CIK MOHAMED RAFE BIN ABDULLAH o ASSISTANT SECURITY
OFFICER

Lt

AB RAHIM BIN AB RAHMAN
Bahagian Perolehan Kerajaan

b.p. Ketua Setiausaha Perbendaharaan
Kementerian Kewangan Malaysia

Tarikh Berdaftar Dengan Kementerian Kewangan Malaysia : 01/08/2023

{Sijil ini adalah cetakan komputer dan tidak memerlukan tandatangan)



LOMPAC INSURANCE BHD Conficesibial
. 1940021795 ROT414-T)
LDNPAC: IN Eum NEE Gth Floor, Bangunan Public Bank, 6 Jalan Sultan Sulslman, 50000 Kuala Lumpur
SUBSIDIARY OF PUBLIC BAMK Customer Service: 03-2262 8866  Tel: 03-2262 BEAS, 2723 7888 Fax: D3-2715 1332
Emall: cusiomerserdee@onpac.com  Wabaite: v lonpac.com

| ORIGINAL COPY

To: ... &osn Geacd Secnices s/ (1288 ©D  Date: %l\??‘:’“:‘(‘

eiemmaw o Ne 0787231

COVER NOTE

Dear SirfSirs, \ . )

_ With reference 1o *,ruurapgllcalrnfnr ?f“kbsg"‘u““\" \“J"‘""‘“‘:} (Eccoc £omission nayrance
&l sor a premium of RM... you are hereby held coverad from the date stated below for a period not exceeding 30
days or untll a policy had hesrt delivered to you by the Company or notice has been given by the Company that it cannol accept the risk,
whichever may first occur. The cover hereby granted is declared and agreed fo be subject to all the Terms, Conditions and Exceptions of

the Company's Standard Policy Form used for this Class of business.
PARTI RS OF APPLIC

PO B B T S L L S it ORI s i A SRS 5

Limbmtnodila)rees o - wlaloen

0
b

Commencement date: FIOM ...........comesomeses

Description of RISK: ... st s s
Reaewal (sosuiellodlozkal T

!‘!1 EHI ?I' ﬁ.,.!. s ﬁ ......,.l T,..ll,ﬁi

Other Insurance current or

ko e 00 e

MOTE: The cover granled above has been given on the understanding thal the offer of his insurance has not been
declined by any Insurer and that there is no additional insurance current or applied for {other than thal noted above)

covaring the above menlioned risk.
This cover note is not valid if issued after 31}151”202?

PLEASE SEE REVERSE FOR IMPORTANT NOTICE ON 60 DAYS PREMIUM WARRANTY.

BDAAA-CRB NS00



Confidential

LONPAC INSURANCE BHD 123501001735 [207414-T]
@ LONPACG INSURANCE ICNDRRICE WD Ry

SUBSIDIARY OF PUBLIC BANIK Customer Service: 03-2262 8666 Tel 03-2262 BEAB, 2723 7088  Fax: 03-2715 1232
Emall: customersendoa@lonpac.com  Websile: wwwionpac.com

[ ORIGINAL COPY |

COVER NOTE

Dear Sir/Sirs, t, %
With reference to your application for .. seihc Lialen) “L) SRR—— T
at. «or a premium of AM...... L. 2708 L5 ',rnu are hﬂrﬂh}" held mverad from the date siatad bainw Iur a punud m:ﬂ Emaading ao

days or until a policy had been delivered lo yuu by the Company or notice has been given by the Company thal it cannol accepl the risk,
whichever may first occur. The cover heraby granted is declared and agread to be subject lo all the Terms, Conditions and Exceplions of

the Company's Standard Policy Form used for this Class of business.

PARTICULARS OF APPLICATION

Policy is to be in name of e

Commencement date: From ... i s, @MLIpM, 0N s :’l‘il:’dbe to “l"llll*‘”"}

DIESCAPHON OFf FHSK: v euecvveessiiisuscuimancrsssss ceasesssrsssasses e ms e ams 484188848 42888 R840 8141084044808 008
Lenvonl - apaslloo o ATa) el

P Cic Popendi $ 87 Maclhed i

g Yaurs’faﬁh{dl
LOMPAC TN A\NCI: BHD

Oﬂw

Elite-Risk Solutions (1.7) S5dun Dhd-W16756X UL

Other Insurance current or ML R S A s
applied for on the above risk: Authorised Signalory

MOTE: The cover granted above has been given on the understanding that the offer of this insurance has not bean
declined by any Insurer and that there is no additional insurance current or applied for (other than thal noted above)

covering the above mentioned risk. 31 MAR 2 07
This cover note is not valid if issued after ................

PLEASE SEE REVERSE FOR IMPORTANT NOTICE ON 60 DAYS PREMIUM WARRANTY.

ADMIRA-CHEBOR S0



LONPAG INSURANCE BHD Confiaerial
198401021735 [0T414-T)
LI:.N PAC INEU RANCE fth Fioor, Bangunan Public Bank, & Jalan Sulten Sulaiman, 50000 Kuala Lumpur

SUBSIDIARY OF PUBLIC BANK. Customer Service: 03-2262 8666 Tak 03-2262 BERE, 2723 7B Fax 03-27151332
Emall; customersenice@lonpac.com  Websie: www.lonpac.com

| oniGINAL copy |

To: ELam Guocd S,ices s/& (M2f8a-0) o 3113’1:’":";

..........

Tet Bale)

Ne 0787233

COVER NOTE

Dear Sir/Sirs,
( With reference to your apmhaunn for .. Cn = e ?'* e "'Il" h Lo "'L 1‘ . Insurance

and for a premium of AM... 0B\ . YOU arg hareb:.r held covered lrom the dale sl.alad baluw fur a panud nnt amading ao
days or until a policy had huan dﬂlmarad iu you hy the Company or nolice has been given by the Company thal it cannot accept the risk,
whichever may first occur. The cover hereby granted is declared and agreed to ba subject lo all the Terms, Conditions and Exceptions of
the Company’s Slandard Policy Form used for this Class of business.

PARTICULARS OF APPLICATION

O T B R e —

Commencement date: FIOMm .................00 5o bvnvovene. Mp:TY ON ":"flq‘l':":‘:”“ lo ..“'t"“"l:m:"}

Dlesc i O P R e e e B T e e e e
LEenteal s s Ch oot eav B Al

B Cec Ppeendie N O Aached

FUTOTED ot i
X C INSURANCE BHD

Flize-Risk Solurion :!.'..:.:-- thd-WI16 Ifl |
Oilher Insurance current or i
applied for on the above risk: Aummfsed agnmm

MOTE: The cover granted above has been given on the understanding that the offer of this insurance has not been
declined by any Insurer and Ihal there is no additional insurance current or applied for (other than that noled above)
covering the above mentioned risk.

't MAR 2027

This cover note is not valid if issued after ..o

PLEASE SEE REVERSE FOR IMPORTANT NOTICE ON 60 DAYS PREMIUM WARRANTY.

ADAARE NRRO 500



Certified Security Guards

Gurkha In Service

Core Objectives

Professional
Quality
Service



